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2024 Call Data  (January – December)

159,877Total Inbound &
Outbound Calls

APS Reports

CPS Reports

MRPs Processed

49,210

13,393 16,472



Hotline Leadership
PROGRAM MANAGER
Eryn Clarke
eryn.clarke9@dss.virginia.gov

SHIFT SUPERVISORS
Cory Elliott

Christy Clarke

Cassie Austin
Mary Brown
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